
It is of great importance to us that your trip is an unforgettable experience, in a positive sense.  
To take care of the current Corona Virus (COVID-19) situation we have some important Do’s and Don’ts 
to prevent the spreading of the virus. For more information, please refer to our Corona Virus info sheet 
where we answer your most important questions. While we do not want to cause panic, we see this as a 
precautionary measure to help you prepare as well as possible for your upcoming trip. 

Should you wish to cancel (postpone) an already planned stay in one of our houses, please contact 
www.wombats-hostels.com/contact/

Here we also have answers to the most asked questions for your travel planning:

Can I start a planned trip now?

First you should find out whether and to what extent your destination is affected by the Coronavirus 
disease (COVID-19). You can obtain this information from your local or national health authority. In most 
countries, the foreign ministry also issues constantly updated travel recommendations.

Last but not least you will find daily updated information on the website of the World Health 
Organisation (WHO). www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports)

On the WHO-Website you will also find useful links and a Q&A section where you can get answers to 
most questions regarding the current outbreak of Coronavirus disease (COVID-19).
www.who.int/emergencies/diseases/novel-coronavirus-2019)

How can I protect myself and others from infection?

The WHO recommends the following measures to protect yourself and others from infection:

- Wash your hands regularly and thoroughly with soap and water or clean them with a disinfectant
containing alcohol

- Avoid touching your eyes, nose and mouth
- Keep at least 1 meter (3 feet) distance between yourself and anyone who is coughing or sneezing
- When you cough or sneeze, cover your mouth and nose with your bent elbow or a tissue. Then

immediately dispose the used tissue
- Stay at home if you start to feel unwell, even with mild symptoms such as headaches and a runny

nose, until you recover
- If you develop fever, cough and breathing difficulties, consult a doctor immediately. Call in

advance and inform your doctor of any recent travel or contact with travellers

What we do to protect our guests?

In order to eliminate as much risk as possible, we are implementing the following measures in all 
our hostels:

- We have intensified the cleaning, additionally all rooms are disinfected on a regular basis
- Disinfection and/or disinfectant soap is available in all washrooms and in the entrance area
- All employees are instructed to follow the recommendations given by the WHO
- We inform our guests via our website and social media platforms
- Contact has been established or is being established with local institutions to carry out tests
- For emergencies, appropriate plans and scenarios are developed in accordance with local

authorities

Have you got any more questions regarding your trip or your stay at Wombat’s? 
Please do not hesitate to contact us at www.wombats-hostels.com/contact/

CORONAVIRUS (COVID-19):
Answering your most important questions

DO: DON’T:

Remember to wash  
your hands with soap 

properly and frequently

Wear a mask if you have 
a cough or runny nose

Cough/sneeze into a 
tissue or your elbow to 

prevent the spread  
of viruses

Please call or write to  
reception if you feel any 

flu like symptoms

Do not share cups, 
glasses, dishes, or  

cutlery

Do not touch your eyes, 
nose or mouth. Viruses can 

transfer from your hands 
and into the body

https://www.wombats-hostels.com/contact/



